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SECTION A: Introduction 

A.1. Tenant Design Criteria Manual:

 

This Manual is intended to provide Tenants and their designers with information required for the 
design and construction of stores at Quinte Mall. In it will be found the Landlord's criteria for 
store design, procedures for obtaining the required Landlord's approval of store designs, and 
regulations, which will cover construction procedures throughout this project. Familiarity with the 
contents of this Manual is strongly recommended, as it will from the basis of the Landlord's 
approval of all Tenant design and construction work. 

 

A2. Other Reference Materials:

 

This Manual is to be read in conjunction with the Architect's Outline Drawings, Exhibit "C" of 
your Lease with the Landlord, and all codes and regulations, which have jurisdiction over the 
work. These include, but are not necessarily limited to, the edition of the Building code currently in 
force, with all applicable supplementary documents issued in conjunction with that Code. In case 
of discrepancy between this manual and Exhibit "C", Exhibit "C" shall take precedence and shall 
apply. 

 

A3. Tenant Co-Ordination:

 

Tenant Co-ordination for this project will be directed by a member of the Landlord's Design and 
Construction Department. The function of the Tenant Coordinator is to guide and assist tenants 
through the design/construction period, and then serve as the Tenant's contact within the 
Landlord's project team. Questions, comments and submissions should be directed to: 

 

Bevin Wellwood 
Tenant Coordination Manager 
Ivanhoe Cambridge 
95 Wellington Street, Suite 300 
Toronto, Ontario 
M5J 2R2 
 

Phone:  416-369-1383 
Fax:      416-369-1283 
Email:  bevin.wellwood@ivanhoecambridge.com

Ralph Griese 

Manager, Tenant Coordination 

20 VIC Management Inc. 

  
One Queen St. East | Suite 300 

Toronto Ontario M5C 2W5 

T 416.681.9015 | C 416.433.8993 

rgriese@20vic.com | www.20vic.com 
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SECTION B: Work by Landlord in Leased Premises 

 

The following items will be provided by the Landlord at its expense in the leased premises. 
 

B.1. Party demising walls of drywall on steel studs. Drywall will be taped and sanded to a height of 
11'0". Walls dividing the premises from a common area space, rear or exterior walls will be 
exposed concrete block and/or drywall. 

 

B.2. Rear exit door in accordance with code requirements located where shown on the Landlord's 
outline drawings, complete with frame and hardware as required by code for typical retail store 
occupancies.

 

B.3. Concrete floor, single plane, smooth finish depressed at storefront to receive base building floor 
finish if so shown on Architect's Outline Drawings. 

 

B.4. An electrical service to accommodate a connected lighting load of 6 watts per square foot of floor 
area of premises plus the HVAC electric loads. The service will be located in the electrical room 
and conductors will be brought to the entry point termination at a fused disconnect switch in the 
premises at the location shown on the outline Drawings. Service will be 600 volts, 3 phase, 3 wire, 
60 cycle alternation current. 

 

B.5. An empty ¾" conduit, terminated at  the  Landlord's designated point in  each store, for  the 
installation by the Tenant of a telephone service. 

 

B.6. Sprinkler mains, all branch lines and outlet 'tees' at the rate of one outlet per hundred square feet of 
area throughout the premises as per Exhibit "C". 

 

B.7. The Landlord shall arrange for the on-site installation of natural gas lines, if required by the 
Tenant, beyond the Landlord's provision for the base building mechanical system. The costs for 
this work, including both material and labour, shall be totally paid by the Tenant. 

 

B.8. The Landlord shall provide and install a semi-central Tenant washroom exhaust system with duct 
terminations located in accordance with washroom locations identified on the Leasing drawing. 
The cost of all exhaust fans and duct distribution for this system shall be back-charged to the 
Tenant in accordance with costs established in the tender documents, the total system cost divided 
by the number of stores served. 

 

B.9. Water, sewer and vent lines of adequate capacity for one 2-piece washroom, capped off at points 
shown on the Outline Drawings and Design Criteria. 

 

B.10. Work performed by the Landlord on behalf of a Tenant shall require the Tenant to sign a "Tenant 
Authorization Form" prior to any work commencing. Forms are available from the Landlord's 
representative. An Administration Fee of 15% shall be charged based on the cost of the work 
performed.
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SCHEDULE C: Tenant's Work 

 

The Tenant, shall provide, at its sole expense, the items enumerated below in accordance with the 
procedures set forth below and will provide all other work required for the finishing of the Premises for 
their intended use (all in accordance with the Tenant's reviewed drawings and specifications): 

 

C.1. The preparation and submission for Landlord's review of drawings, samples and specifications for 
the finishing for the leased space according to the time schedule laid out in Exhibit "C".

 

C.2. The storefront, including emergency exit and sign. The Tenant shall submit a coloured rendering or 
elevation of his storefront, together with material and colour samples, as part of his drawing 
submission for the Landlord's review. 

 

C.3. Connection to  transformer secondary terminals, and  all  other  electrical, distribution, panels 
lighting fixtures, lamps, outlets, and other electrical devises required by the Tenant, including 
underfloor conduit if required. 

 

C.4. Wiring for all washroom equipment. 
 

C.5.     Emergency  lighting,  exit  lights,  fire  alarm  bells  and  pull  stations,  if  required  by  the  Fire 
Department or authorities having jurisdiction. 

 

C.6. The ceiling membrane, fire rated if required, may be constructed of acoustic tile, drywall, plaster, or 
other approved materials. There may be no combustible materials in the ceiling space. Ceiling 
design shall incorporate, if required, suitable access to all ceiling-mounted equipment requiring 
inspection and maintenance. The required access points shall be determined by the Landlord. 

 

C.7. a)  Supply air, return air and sanitary exhaust distribution ductwork, ceiling diffusers, registers, 
grilles within the Premises for the heating and air conditioning system. All ductwork installed 
in the ceiling space shall be insulated with minimum ½" thick fiberglass duct insulation with 
vapour barrier. 

 

 b)  Where additional heating is required due to specific air conditioning zoning as for exterior 
walls, the heater shall be electric type and the supply, installation and wiring of such heaters 
shall be at the Tenant's expense. 

 

C.8. Sprinkler drops and heads, from mains and branches installed by Landlord. Sprinkler heads with 
either straight or swing type drops, to suit Tenant's ceiling requirements using the landlord's 
sprinkler subcontractor to perform necessary work. Fire extinguishers and other devices or 
equipment as required by local Fire Department and any other authorities having jurisdiction. 

 

C.9. Distribution of supply and waste plumbing lines and fixtures required by the Tenant to serve its 
own leased premises. 

 

C.10. The Tenant to arrange and pay for installation of its water meter (as may be required) and its hot 
water heater. 
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C.11. The Tenant shall pay for installation of natural gas lines, if required beyond the Landlord's 
provision for the base building mechanical system.

 

C.12. Painting and decoration, partitions, floor coverings, store fixtures and furnishings within leased 
premises. All finish materials within leased premises to be at Tenant's expense. 

 

C.13. All other work required for the finishing of the premises, except as specified herein as Landlord's 
Work". 

 

C.14. The Tenant shall ensure that his design, has been approved and his contracts have been awarded so 
that the Tenant's contractor is ON SITE ready to start work at the commencement of the 
Tenant's finishing period. 

 

C.15. Special Food Court Requirements:

 

a) Exhaust systems for removal of air deemed by landlord as unsuitable for re-circulation shall 
be Tenant's Work.  Such objectionable odours shall be exhausted in a manner as precludes 
escaping into Mall or Rental areas or short-circulating into roof-mounted fresh air intakes.  
Where exhaust vapours contain grease particles, grease traps, filters, and/or drip pans shall be 
installed as required to provide proper protection to the roofing materials. 

 

b) Exhaust hoods, fans, ductwork, and fire rated enclosures for cooking applications shall be 
installed at the Tenant's expense in accordance with NFPA 96 recommendations and to the 
approval of the Landlord's insurance company and all regulating authorities having jurisdiction.   
Hoods shall be complete with automatic fire extinguishing systems. All approvals from the 
regulating authorities shall be the Tenant's responsibility. 

 

c) All  openings,  supports,  curbs  and  other  construction  work  affecting  roof  will  be 
performed by the Landlord's contractor at the Tenant's expense. 

 

d) The Tenant shall provide a makeup air unit if so required by the Landlord where exhaust air 
flow exceeds 1750 CFM. The unit shall be electrically interlocked to start when the exhaust 
fan(s) starts. 

 

e) The Extension of all gas piping to the makeup air unit and cooking appliances shall be the 
Tenant's Work. 

 

f) Check type of water meters as may be required and shall be installed by the Tenant at the 
Tenant's expense. 
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SECTION D: Tenant Design Submissions 

 

The Tenant must prepare and submit for the Landlord's review, complete drawings and specifications for 
the finishing of the leased premises. See Exhibit "C" due date of original and, if necessary subsequent 
submissions. T hese documents must show at least the following: 

 

1.          Underfloor electrical or plumbing (if any) 
 

2.          Floor Plan, including fixture layout 
 

3.          Reflected ceiling plan 
 

4.          Electrical distribution and Tenant's total load requirement 
 

5.          Ductwork and diffuser layout for HVAC and desired location of room thermostat 
 

6.          SPRINKLER DISTRIBUTION AND HEAD LAYOUT 
 

7.          Storefront, including sign and emergency exit, in compliance with Landlord's Tenant Design 
Criteria and Code regulations 

 

8.          Interior finishing schedule, sample board and details of fixtures 
 

9. Details and locations of any required roof opening and related roof-mounted equipment, other 
that those shown on Tenant Information Drawing 

 

10.        Any other special facilities or installations in respect to the Tenant's Work or which affect the 
Landlord's facilities. 

 

Note: Design submissions must be in the form of ACAD or Adobe PDF. The Landlord will be 
pleased to review preliminary design submissions to smooth the approval procedure. 



Tenant Design Criteria Manual 

Quinte Mall 

Page 7 

SECTION E: Design Criteria 

The following Criteria and Design guidelines are intended to encourage excellence in design and to 
ensure a uniformly high standard of environmental quality. 

 

E.1. Storefront

 The Landlord requires that storefronts exhibit variety and the imaginative use of materials in 
storefront design. Closures may be one of any approved materials, and closure lines may be 
established anywhere within the leased area. Sliding storefront panels must be concealed when 
stacked. All storefront materials and colours must have Landlord’s approval. 

 

E.2. Entrance Finishes

 Where a closure line is not coincident with the storefront lease line, the floor on the mall side of 
the closure MUST be of the same material and pattern as that of the mall.  Failure to comply with 
this requirement may result in replacement of unapproved materials by the Landlord at the 
Tenant’s expense 

 

E.3. Lighting

 

a)   Direct glare from the store to the mall is not permitted. 
 

b) Exposed lights are permitted inside the store only is shielded from the mall. Exposed 
fluorescent light tubes are not permitted. 

 

c) All  show  windows  and  display  cases  must  be  adequately  lighted,  ventilated,  and 
sprinklered if required by code. 

 

d) Lighting is required in the ceiling return (bulkhead soffit) of recessed storefronts. Fully 
recessed incandescent wall washers or downlights are suggested. Lighting in these areas is 
subject to the Landlord’s approval. 

 

e) No lighting at the storefront or at show windows shall be located, or be of such design, as to 
cause glare at the eye-level of the passerby. No flashing lighting or running lighting is 
permitted. 

 

E.4 Signage

Each tenant must provide an identification sign on the storefront, which shall state only the 
trading name of the store. No merchandise listing or other advertising shall be permitted on the 
storefront. The main sign may include a logo symbol if part of the Tenant’s corporate identity. 
Multiple signs may be permitted at the Landlord’s discretion. No part of any sign shall be closer 
that 6” from the boundaries of the storefront, and letter sizes shall be appropriate to storefront 
proportions. BOX SIGNS ARE NOT PERMITTED IN ANY FORM. 

 

E.5. Ceiling Access

 

Where a Tenant’s suspended ceiling design does not provide inherent access capability to the 
space above, suitable access panels shall be provided by the Tenant at any equipment or control 
devices requiring routine adjustment, inspection, or maintenance by either the Landlord or the 
Tenant.

 



Tenant Design Criteria Manual 

Quinte Mall 

Page 8 

 Food Court

 

1. Recommended counter height is 3’3”. Counter tops, a maximum depth of 2’9”, must overlap 
the couterfront by 1 ½”. Recesses, if 19” or less in depth, are permitted for cash registers, hot 
food trays, etc. Swinging tops and counter front doors are required for tenants, which have 
front access only. Butcher block, stainless steel or tiles are strongly recommended as 
countertop materials. 

 

2. The approved signing area is indicted on Drawing. 

 

E.6. Stores Having Ceiling Height Restrictions:

 

Stores N4, N5, N6, N7, N8 and N9 which have Landlord’s ducts in the ceiling space to serve the 
Office Tower above, will have less than 10’0” clear ceiling height in portions of each store. 

 

E.7. Stores D1C and D3C:

 

Portions of the storefronts of these two stores face onto a ramp in the mall floor. The storefront 
design must incorporate this condition, and the store entry must be located and sized accordingly. 

 

E.8. Controlled Storefronts (Stores N5, N6, N7 and N8 only)

 

These four stores will have unique storefronts. See Tenant Information Drawing. The storefronts 
will include sloped glass showcases, sliding glass door closures, terrazzo flooring at the entry 
from the mall, track lighting in the showcases, and a signage bulkhead. 
 

Note: NO ALTERATIONS ARE PERMITTED TO THESE CONTROLLED STOREFRONTS 
 

Signage on the bulkhead must be of individually illuminated letters or of exposed neon tubing. 
Signage may be permitted on the showcase glass, but only following written approval by the 
Landlord of a specific sign design proposal submitted by the Tenant. Gold leaf letters or a logo of 
limited size are suggested for such showcase signage. 



Tenant Design Criteria Manual 

Quinte Mall 

Page 9 

SECTION F: Construction Regulations 

 

F.1. Permits, Fees and Approvals

 

The Tenant is responsible for obtaining all permits, paying all fees, and obtaining all required 
approvals from any bodies having jurisdiction over his work.  It is a good idea for all tenants 
when applying for their Building Permit to, at the same time, pick up and/or apply for their 
Occupancy Permits. This step will save time and extra trips in the future. 
 

Note: An Occupancy Permit is required before a Tenant may open for business. Prior to 
receiving an Occupancy Permit, final inspection s must be made by the following inspectors: 

 

• Building inspection 

• Fire Department 

• Health Department 

• Ontario Hydro 

 

F.2. Labour Affiliations

 

All workers on this project must have labour affiliations or union agreements compatible with those 
of the Landlord's contractors. All costs due to walkouts or work stoppages resulting from a Tenant's 
failure to comply with this requirement will be charged to the Tenant 

 

F.3. Working Hours

 

Construction should  be  scheduled so  as  not  to  interfere with  the  operating center. Those 
activities, which involve excessive noise or smells, must be carried out after normal operating 
hours. 

 

F.4. Safety Regulations

 

All persons on site in connection with Tenant Work shall comply fully with all safety regulations in 
force, and the Landlord will co-operate with the concerned authorities in enforcing these 
regulations. Minors shall not be permitted on the construction site at any time. 

 

F.5. Temporary Services

 

Workers on site shall use only those washroom facilities and water resources designated for 
construction personnel. 

 

F.6. Hydro Service

 

Immediately upon taking Occupancy of the Premises for the purpose of finishing, the Tenant 
shall arrange to have the electrical service to the Premises energized and shall sign all required 
documentation and make all required deposits to the appropriate Utility Company. 
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F.7. Load on Structure

 

No unusual loads may be suspended from the underside of roof structure. No concrete floor shall be 
subjected to loads in excess of the design live load of 100 pounds per square foot. 

 

F.8. Testing

 

The Tenant shall obtain the approval of the Tenant Coordinator before performing tests on any of 
the building's service systems, i.e. plumbing, power sprinklers, etc. 

 

F.9. Tenant's Work by Landlord

 

All work performed by the Landlord to accommodate Tenant requirements shall be paid for by 
the Tenant. The Landlord shall obtain the Tenant's approval for the work and for the resultant 
costs prior to commencement of the work if time permits. Then approved costs shall be paid by the 
Tenant's construction allowance, at the Landlord's option. 

 

F.10. Roof Work

 

Tenant  shall  not  enter  upon  the  roof  of  this  project  without  the  approval  of  the  Tenant 
Coordinator. All Tenant Work involving the roof enclosure, including openings through the roof or 
mounting of equipment upon the roof, shall first have the written approval of the Landlord. ALL 
such work shall be performed by the Landlord's Contractor at the Tenant's expense. ALL ROOF-
TOP EQUIPMENT TO BE PAINTED TO MATCH THE COLOUR OF THE LANDLORD'S 
EQUIPMENT. 

 

F.11. Building Structure

 

The Tenant shall not drill, cut or otherwise alter the floors, columns, walls, or roof of the structure 
with out the Landlord's prior written approval. Any work of this nature required by the Tenant 
shall be performed by the Landlord at the Tenant's expense. 

 

F.12. Reviewed Drawings

 

No Tenant's construction may proceed until the applicable drawings have received the Landlord's 
review, and all Tenants' Work shall be constructed as shown on reviewed drawings. A complete set 
of drawings bearing the Landlord's approval stamp shall be kept on site at all times for the ready 
reference of authorized persons. Contractors using drawings not have the Landlord's review 
stamp may be refused permission to work on site. 

 

F.13. Access to Leased Premises

 

Tenants having rear service doors shall use same for all routine access to leased premises. 
Tenants having no  access other  than  from the  mall  shall  use  routes of  access as  shall  be 
designated by the Landlord. Oversize objects may be delivered to the leased premises on via mall 
routes similarly designated. 

 

No Tenant materials may be stored outside of the leased premises. 
 

 

F.14. Insurance and Security
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The Tenant shall provide to the Landlord prior to commencement of the Tenant's Work, 
certificates of insurance in effect throughout the whole Finishing Period, in a form acceptable to 
the Landlord naming the Landlord as an additional-named insured, as follows: 

 

a) General Liability insurance covering the Tenant, its contractors and subcontractors in an 
amount not less than $5,000,000.00 in respect of any injury to or death of one or more persons 
and loss of damage to the property of others; and 

 

b) Property Insurance, in respect of Tenant's inventory and stock and trade, fixtures and 
improvements or items of work installed by the Tenant and such other property in or 
forming part of the Landlord Premises (not being property in or forming part of the Landlord 
Premises, not being property which the Landlord is bound to insure pursuant to its usual 
practice) on an all-risk basis and in such amounts as are normally insured in the circumstances 
by prudent Tenants. 

 

c)   See Exhibit "C" for more detailed requirements 
 

d)  Store security during the Finishing Period is the responsibility of the Tenant. 
 

F.15. Parking

 

Tenants and Tenants' Contractors shall park vehicles on site only in areas designated by the 
Landlord or his contractor for this purpose. 

 

F.16. Damage to Property

 

The Tenant shall be held responsible for any damage to Landlord's property resulting from the 
actions of the Tenant or his contractor. 

 

F.17. Emergency Phone Numbers

 

The Tenant shall provide to the Tenant Coordinator a phone number at which the Tenant's 
representative may be reached in an emergency during the construction period. 

 

F.18. General

 

All work on this project shall be performed by skilled workers using new materials, to the highest 
standards or current good construction practice. 
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General Notes 

 

1. Tenant  shall  check  and  verify  all  dimensions  and  conditions  on  site  and  report  any 
discrepancies to Tenant Coordinator prior to proceeding with the store layout and design work. 

 

2. Typical exterior wall construction unless noted otherwise: 
 4" face brick, 2" cavity with ½" air space and 1 ½" rigid insulation with vapour barrier, 8" or 6" 

concrete block. 
 

3. Typical interior demising partitions: ½" gypsum board on both sides of 3-5/8" metal studs. Metal 
studs and drywall on one side extends to underside of steel deck or concrete slab. Remaining 
drywall to 11'0" height above finished floor. 

 

4. All concrete floor slabs are smooth trowelled finish. 
 

5. Ceilings to be supplied and installed by Tenant, and fire rating not required unless noted. Fire 
rated ceilings are to be installed in accordance to roof/ceiling assembly – U.L.C. Design #R-215 (1 
hour Fire Rating). 

 

6. All exit doors are 3'0"W x 7'0"H x 1-3/4" thick, hollow metal in pressed steel frames 
complete with closer and lockset. Doors leading to exterior are complete with threshold and 
weather-stripping. Doors leading to corridors are ¾ hour rated. All doors and frames are painted. 

 

7. All services location shown are approximate, actual locations to be determined on site. 
 

8. Tenant must provide access panels at each location of clean outs, variable air volume boxes, 
ductwork heaters, A/C unit, and shutoff valves and major electrical or Telephone distribution 
boxes.
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